The Oak Leaf

By Lynn Gastineau, President of Gastineau Log Homes

Welcome to the March 2006 issue of The Oak Leaf! For new readers, this is a monthly newsletter that is sent by e-mail to those that have expressed an interest in Gastineau Log Homes.  We use this as a way of communicating technical, design and industry information.  For more information, check out our web site at www.oakloghome.com.

Trivia Question: What is the only food that does not spoil?

If you plan on building in 2007 or beyond: Check out the Gastineau Log Homes Lay a Way plan.  You can hold today’s prices at no interest while paying off your log home materials.  We can show you how over the life of a 30 year mortgage, you could easily save $107,000!

Who will assist you throughout the process of building your log home: Building a log home is more than just the product that you buy.  The quality of service that you receive is directly related to your satisfaction with your finished home.  To provide exceptional customer service, GLH utilizes two means of sales and service representation.  In many markets around the country, we have individuals who represent us locally.  While they are called “Dealers” and represent us independently, they do not purchase the kit from us and resell it with a markup.  Our customers buy directly from GLH and pay no penalty for working through a Dealer.

We also have an internal sales organization made up of several Customer Assistants who are responsible for the areas of the country not serviced by our Dealers.  They are based here in our National Headquarters with direct access to all support departments.   We have provided over 3500 homes to all 50 states from our Central Missouri location.  We have also shipped homes to ten foreign countries.

A Dedicated Customer Assistant works internally to assist each Dealer with design, estimating, and service areas.    This person is also available to assist customers in these areas when the dealer is not available.  There is no additional cost for this level of service.

Each customer is assigned a representative once contact has been established.  If you are in a Dealer territory, the local Dealer will service you.  In other areas, a Customer Assistant will work with you.  In either case, you will be working directly with Gastineau in a friendly and non-competitive atmosphere.

Both our Customer Assistants and Dealers participate in a training program that consists of initial orientation and ongoing training in product, process and customer service.  We conduct regular regional meetings for our Dealers to inform them of the latest product and policy changes.

All representatives and GLH employees have access to a state of the art database over the Internet that follows each customer from initial contact and throughout the design and construction process.  One central point of customer information avoids error and allows for efficient customer service.

If you would like to see the locations of our dealers, you can find a listing by State on our web site at www.oakloghome.com.  Or call our office at 800-654-9253 and we can give you the most up to date information.

Why we use pre-cut, splined window and door frames: Because the Gastineau Log Home building system makes it easy on the site and eliminates mistakes!  All the door and window frames for the log walls come ready to nail together in the sizes specified on your blueprints.  You or your builder do not have to read the plans to get the rough opening dimensions and then cut the frames to fit.  Each set of frames is cut to length and individually wrapped and identified by name.  Simply nail the pieces together and place at the proper location in the log wall.  The two side pieces of the frame are splined to fit the groove notches cut in the end of the logs.  This spline holds the window in place while allowing the logs to settle down the frame.  A special sealer is also used at the spline, which will provide an air, and water seal but not interfere with the settlement process.

Also included with all Gastineau Log Homes kits is the gasket that goes above the frame in the settlement space as well as the special profile gasket for each side of the doors and windows.  The custom profile gasket seals off the gaps created by placing a flat exterior trim on the round log exterior.  (Note:  No other log home company provides this custom seal.  Another small detail that exemplifies that Gastineau Log Homes has the premier building system in the industry!)
Home Shows, Log Raisings and Open Houses: The Spring Home Show is upon us and we will be there… from coast to coast!  Call for locations, times, etc.  Lynn Gastineau or Tom Kupferer will be seminar speakers at many of these shows.

March 10 – 12 Log Home Show in Baltimore, MD

March 10 – 12 Log Home Show in Las Vegas, Nevada

March 17 – 19 Log Home Show in Orlando, Florida

March 24 – 26 Log Home Show in Fayetteville, AR  (NOTE: moved from Rogers, AR previously scheduled for March 10 – 12)

March 31 – April 2 Home Show in Anchorage, Alaska

April 6 – 9 Home Show in Anchorage, Alaska

Want to learn more about buying or building a Gastineau Log Home?  Attend a Gastineau Log Homes Construction Seminar: The seminar includes understanding the process of planning and designing a log home, how to prepare for delivery, cost estimating, and how to properly build a log home! The consumer builder seminars in 2006 will be held on March 3/4, May 5/6, June 23/24, August 25/26, September 29/30 and October 21/22. Registration is limited, so call for more information.  

The “Builder Only” training seminars will be on July 14/15 and December 1/2. Call to register.

Gastineau Log Home Construction Workshop on the road:  On Friday, March 31st a Log Home Workshop will be conducted from 6 – 8 P.M. at the Oak Log Home of the Rockies model home in La Vita, CO.  The next day, Saturday, April 1st a Builder Hands-On Workshop will take place from 9:00 AM to 4:00 PM.  Call Sharon at 800-654-9253 to reserve a seat.

Cost Saving Design Tip:  Need a pantry but don’t have the space?  Use the space between the studs in a frame wall off of your kitchen or utility room.  Add a door for access and instant pantry! 

Answer to the Trivia Question: Honey.

Quote of the Month: “Most people say that as you get old you have to give up things.  I think you get old because you do give up things.” – Theodore Green
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