The Oak Leaf

By Lynn Gastineau, President of Gastineau Log Homes

Welcome to the May 2006 issue of The Oak Leaf! For new readers, this is a monthly newsletter that is sent by e-mail to those that have expressed an interest in Gastineau Log Homes.  We use this as a way of communicating technical, design and industry information.  For more information, check out our web site at www.oakloghome.com.

Trivia Question:  What color was Coca-Cola originally?

Construction Seminars: The consumer building seminars in 2006 will be held on May 5/6, June 23/24, August 25/26, September 29/30 and October 21/22.  The “Builder Only” training seminars will be on July 14/15 and December 1/2.  Registration is limited, so call for more information.  (Due to a cancellation, there are a couple of seats open for the May seminar!)

Mothers Day:  Don’t forget that Sunday, May 14th is Mothers Day! 

Log homes and warranties: This past week, a writer for Country’s Best Log Homes magazine interviewed me for an article on log home warranties.  The writer told me that she had called a lot of log home companies to get their comments, but few of them would call her back.  I laughingly told her that it was because nobody wants to talk about warranties!  After I hung up, I continued to think about warranties and what folks should really be concerned about when they build a log home.  I decided to deviate from my normal “Oak Leaf” format, and discuss this topic.

First, what does someone mean when they say “warranty?”  The dictionary says that a warranty is “an expressed or implied statement that some situation or thing is as it appears to be or is represented to be; esp.; a usually written guarantee of the integrity of a product and of the maker’s responsibility for the repair or replacement of defective parts.”

That sounds simple enough but sometimes warranties can be confusing and misleading.

What are the issues that people should concern themselves with regard to a warranty from a log home company? What are the questions they should ask? 

It should be noted that log homes have withstood the test of time and the elements for hundreds of years, especially when compared to stick home construction. Prior to the invention of warranties, prior to the technical advances in log home construction, the structural integrity of log homes was proven over time. 

However, there are “warranty” issues that I think everyone should be concerned about when they buy a log home.  If you are considering buying a log home, here are some questions you may want to ask:  

1) What if I am not satisfied with the quality of the materials that I receive from the log home manufacturer?  How does the company warranty their materials?

2) Are the logs graded to meet the ASTM standards?

3) What about all of the other building materials the company provides?  What grade are these materials?

4) What recourse does the customer have if they get a log or beam they do not want to use because they don’t think it is of good quality?  

5) Does the log home company warranty that there are enough materials to build the home as it is designed?  

6) What about material shortages? If the log home company does not ship me enough materials, will they pay for or provide additional materials?

7) Is there a construction manual that is complete and detailed?  

8) Does the company provide comprehensive construction engineering and instructions so that the home can be built properly?  

9) Does the company have an engineer on staff or is their engineering subcontracted out? 

10) Does the company offer any construction training for builders?

11) Does the company offer to send a trained professional to inspect my home during the construction process and after we move in?

12) Is the ownership of the company involved in the company? Would the owner take my phone call if I had a warranty problem and was not able to reach a satisfactory resolution with the company employees?

13) Does the owner of the company live in a log home produced by the company?

14) Finally, what is in the actual written warranty and what do I have to do in order to maintain the warranty.  

The second question the interview provoked in me, was why would the question of a log home warranty be more considered more important that the warranty for a frame, “stick” home?  The home building magazines don’t typically write articles about the warranties on stick homes. What is the difference between the warranty on a log home vs the warranty on a stick home.  The answer to this question is more complicated.  With a frame wall construction, all of the pieces in the wall (framing lumber, OSB, insulation, brick or siding, drywall, etc) have warranties from the separate manufacturers.  With a log home, there is one manufacturer of the exterior wall.  (Which means, of course, that if there is a warranty claim with a stick home, all the different suppliers are pointing fingers at each other, making a claim very difficult to settle.) With a stick home, the provider of the building materials is not providing the plans or engineering for the home.  Typically, the log home producer is not only manufacturing the logs but also preparing the blueprints.  With a stick home, most of the warranty is going to fall back on the builder.  This is usually limited to a one-year time frame. (Not much time for a problem to be found.)  And, being practical, the claim falls back on the assets of that builder’s LLC. A log home company that has been in business for many years, has a network of dealers depending on them and has an overhead of manufacturing equipment, engineering, model homes, etc. has a lot more at stake than the average builder.  And that is before we talk about the company reputation!  Therefore, a log home should be a much safer purchase from a warranty standpoint than a stick home.

In the final analysis, the warranty a log home company offers is only as good as the company itself.  A 100-year warranty is not going to do the homeowner any good if the log home company is not in business when the claim occurs or does not have the assets to stand behind their warranty. If you are building your first home or your last home, make sure you are dealing with a log home company that you trust. A log home company should not be interested in just selling you a log home; they should be interested in building and maintaining a business that will last as long as your log home will last. Then you will have found a log home company that is right for you!

Answer to the Trivia Question:  Green

Quote(s) of the Month: “A goal without a plan is just a wish.” – Larry Elder

“If you want to be first-class, you’ve got to act first-class.”   Joe Namath
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